
 
 

 

 

           09 November 2023 

 

REF: CLARIFICATION NO: 1 

 

RFB NO: 021/2023/EWSS/ADOBE/RFB 

 

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF ADOBE LICENSES FOR TCTA (TRANS 

CALEDON TUNNEL AUTHORITY) FOR A PERIOD OF 36 MONTHS 

 

Dear Bidder, 

 

TCTA acknowledges receipt of the Requests for Clarification listed below. The applicable response to each request 

for clarification is provided in the attached table under each item. 

 

# Clarification  TCTA response 

1.  With reference to the attached RFB, we have noticed 

that you mention your agreement number 

B5639C84190ECB880A7A, which is coming up for 

renewal in December, but this will renew at 12 months 

only and not 36 months. In the header you have 

requested 36 months. Do you need us to set up a new 

agreement? 

No. The agreement number must remain as is. 

TCTA does not pay any costs in advance for 3 

years. Each year the invoice will be paid on the 

anniversary date and subject to the Rate of 

Exchange at that point in time 

2.  I requested pricing from the distributor of Adobe, and 

they responded indicating that they can only provide a 

quote for 12 months based on the below under the 

Scope of Work. The Current Adobe VIP Number: 

B5639C84190ECB880A7A (TCTA Customer Number 

with Adobe) 

Adobe does quote for 3 years on the same VIP 

number if we honour our payments annually 

calculated at the Rate of Exchange at that 

point in time of payment for the annual licence. 

3.  Please advise if you require pricing for 1 year only? 
 

TCTA requires pricing for 3 years as stipulated 

in the RFB. 

 

Yours faithfully 

 

................................................. 

Azwianewi Nelwamondo 

Senior Manager: Procurement  
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