
 
 

 

 

                            20 July 2026 
 
REF: CLARIFICATION NO: 1 
 
Dear Bidder, 

 
APPOINTMENT OF A PROFESSIONAL SERVICE PROVIDER TO PROVIDE SNAKE AWARENESS, SNAKE 
IDENTIFICATION, AND SNAKE HANDLING TRAINING; RFQ NO: 031/2026/EWSS/TRAINING/RFQ 
 
During the RFQ clarification period, clarifications raised and were responded to as follows: 

 
# CLARIFICATION TCTA’S RESPONSE 

1. 1 Our course is a combined program covering 

Snake Awareness (identification) and First Aid for 

Snakebite. These are not offered as separate 

courses. Can the bidder quote only for in-person 

training, since handling venomous snakes cannot 

be taught online? 

Bidder pricing submissions must comply with the 

RFQ Pricing Schedule requirements. Bidders 

are required to provide separate pricing for both 

service delivery modes:  

In Person: (Insert Price) and 

Online: (Insert Price).  

This ensures compliance with the RFQ 

stipulation that both categories must be priced. 

Failure to provide pricing for both will result in 

the bid being declared as non-responsive. 

Accordingly, bidders must provide separate 

pricing for the online and in-person training 

sessions. TCTA will select the mode of delivery 

for each training required. 

2.  Supplier Position For on-site training, we require a 

minimum of 10 delegates. Where fewer than 10 

delegates attend, we will charge the equivalent 

amount for 10 delegates. Accordingly, we cannot 

agree to the RFQ term stating that “Bidders will 

invoice based on the actual number of attendees 

attending the training event” for in-person courses 

booked 

Each training session is scheduled for 10 

attendees, in line with the pricing schedule 

provided. Where this number cannot be met, a 

minimum of 6 participants must be present, as 

indicated on page 2 of the RFQ document. 
Accordingly, the successful bidder will invoice 

based on the minimum of 6 attendees. The 

amount invoiced for training will increase with 

the number of attendees. 

3.  Please provide the training locations. This 

information is required to ensure accurate quoting, 

as we must make provisions for travel and 

The primary site for in-person training will be 

the TCTA Head Office Centurion and Clarens 
in Free State.  
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# CLARIFICATION TCTA’S RESPONSE 
accommodation if necessary, depending on the 

location. 

 

All the prices must inclusive of travelling and 

accommodation. 

 

 

Yours faithfully 

 

................................................. 

Tina Mkhulise 
Supply Chain Acquisition Manager: Corporate  
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