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A new word for water

28 October 2026
CLARIFICATION NO. 1

APPOINTMENT OF A SERVICE PROVIDER FOR THE RENEWAL OF ADOBE ACROBAT
PRO DC AND CREATIVE CLOUD LICENSES FOR A PERIOD OF THREE (3) YEARS;
RFB NO: 077/2026/EWSS/LICENSES/RFB

Herewith please find clarification No 1 which forms an integral part of the above-mentioned RFB.
PLEASE ACKNOWLEDGE RECEIPT OF THIS CLARIFICATION AS FOLLOWS:

1. Complete the section below and without delay email a copy of this page to TCTA, email
address tenders09@tcta.co.za; for the attention of The Receiving Officer to confirm that you

have received this clarification.

Regards

Signed by:TINA YVONNE MKHULISE MK
Signed at:2026-10-28 12:51:36 +02:00
Reason:Witnessing TINA YVONNE MKHL

8

Tina Mkhulise
SCM ACQUISITION MANAGER: CORPORATE

I/'We herewith acknowledge receipt of CLARIFICATION NO 1 for
077/2026/EWSS/LICENSES/RFB

SIGNATURE: ... DATE: ..

ON BEHALF OF e

Ms PN Sibiya [Chairman], Mr GT Dumas [Deputy Chairman], Mr NM Tladinyane, Ms VN Vedalankar, Mr GNJ White, Ms ME Mamabolo,
Mr PR Mnisi, Ms MJ Ramataboe, Mr PJ Mofokeng
Mr DKP Sechemane [Chief Executive Officer], Adv W De Witt [Company Secretary]



QUESTION 1

QUESTION

RESPONSE

With regards to the
RFB_077/2026/EWSS/LICENSES _
Appointment of a Service Provider for
the renewal of Adobe Acrobat Pro DC &
Creative Cloud licenses for a period of
three (3) years, can we still submit sorry
we didn’t attend the briefing session
today at 10.00am (23/10/2026).

Kindly note the briefing session was
non-compulsory, and your company is

still eligible to participate

Will the licenses be paid annually
upfront for each year or for the whole 3
years agreement once the adobe

licenses has been rendered/renewed

The licences will be paid for upfront

annually.

Do we only submit ONE original file and
ONE soft copy/USB for
the RFB_077/2026/EWSS/LICENSES

Yes. One original hardcopy and a virus

free USB of the same document.

QUESTION 2

| am reaching out regarding the above-mentioned bid number with the belowcriteria:

4. SCOPE OF WORK

4.1. DETAILED DESCRIPTION OF GOODS/SERVICES

TCTA seeks to appoint a service provider to provide Adobe licenses as follows:

Description
Adobe Acrobat Pro DC

Quantity
215

Adobe Creative Cloud

4

The Current Adobe VIP Number: BS639C84190ECBEBB0ATA (TCTA Customer Number with Adobe)

As per the above screenshot, it does not directly stipulate the current respective versions

that is being requested.

For Exponant to best respond and address the business requirements as per the
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bid in question, we kindly request your assistance sharing the information below at your earliest convenience:
e Subscription package

o (either an Enterprise OR Teams subscription).

Please kindly refer to the below screenshot as reference of the information that is required as mentioned above:

r,‘ Adrmin Console Overview Products Users Packapes | Account | Storage  Insights  Settings  Support -II‘.;i'sl.uhm'l_ 7

Account overview

Account overview

Contract ID Status Contract display name

Active  VIPMP - #

Contract details  Contract admins

Contract owner Nellie Mpoyi ’ Account manager B #
Anniversary date May 14, m?ﬂﬁ?days left) VIP nusmbesr
Account ID 005606536 Discount Licenses - Laval 1 &
Terms & Conditions  Accepted by (User ID: 555E38085833 0445044950 Fe@AdobelD) @ e

May 14, 2026, 03:17 PM GMT+2 Market segment Commercial

Plans and licenses

Name Quantity
|.’“ Creative Cloud Pro '
4 | ]
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Response

Please see screenshot below for licenses and anniversary date as captured from our Adobe admin portal.

Account overview

Contract ID Status Contract display name
B5639C84190ECB8B0ATA  Active VIPMP - B5639C84190ECB8S0ATA

Contract details ~ Contract admins

Contract owner Nikesh Maharaj Account manager Sage Computer Technologies (Pty) Ltd @ #
Anniversary date Dec 28, 2026 (61 days left) VIP number B5639C84190ECBA80ATA
Account D 1005587926 Discount 3-Year Commit [d
Li - Level 14
3Year commit period  Dec 22,2023 - Nov 26,2026 |censes-
) . Transactions - Tier1
Min commitment per )
210 licenses
year Market segment Government
Terms & Conditions Accepted by (User ID: 12156D075DDFA2460A495C72)
Apr 27,2020, 01:27 PM GMT+2
Plans and licenses
Name Quantity
q
Acrobat Pro 210

l@“‘ Creative Cloud Pro

4
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